
10 questions to ask your 
parents about money

1. Where is everything?
Ask for a complete list of your 
parents’ accounts and assets and 
which institution holds them:

•	 Bank accounts

•	 Investment accounts

•	 Pensions

•	 Insurance policies

•	 Real estate

•	 Safety deposit boxes

2. Who helps you with 
financial decisions?
Get names and contact information 
for the financial professionals your 
parents work with:

•	 A financial advisor

•	 Accountant

•	 Lawyer

•	 Insurance representative

3. Do you have a power of 
attorney in place?
Ask your parents whether they have a 
financial power of attorney and:

•	 Who the attorney is

•	 Whether it is immediate or 
springing

•	 Where the document is stored

4. Do you have a Will, and 
when was it last updated? 
attorney in place?
Important follow-ups:

•	 Where is the Will kept?

•	 Who is the executor?

•	 When was it last reviewed?

5. Who is listed as 
beneficiaries on accounts 
and insurance?
Beneficiaries can override the Will, 
so it’s important to confirm they are 
current on:

•	 Registered accounts

•	 Insurance policies

•	 Pensions

6. How are your accounts 
structured?
To help prevent problems if 
one spouse dies or becomes 
incapacitated, ask your parents 
about:

•	 Joint accounts

•	 Individual accounts

•	 Trusted contact person on 
accounts

•	 Automatic bill payments

Talking to parents about money can be uncomfortable, but it is one of the most 
effective ways to prevent them from becoming victims of financial fraud. 

Here are 10 questions to ask your parents, framed around key indicators of scams.
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7. What regular income do you receive?
Understand all income sources:

•	 Government benefits

•	 Pensions

•	 Investment income

•	 Rental income

8. What debts or financial obligations do you have?
Ask your parents about:

•	 Mortgages

•	 Lines of credit

•	 Credit cards

•	 Personal loans

•	 Guarantees for other people

9. What are your wishes if you need care later in life?
Healthcare is often the biggest financial risk late in life. Discuss:

•	 Home care versus assisted living

•	 Whether assets might need to be sold

•	 How care would be paid for

10. Have you ever been contacted by someone asking for 
money or personal information?
Ask if your parents have encountered:

•	 Romance scams

•	 “Grandparent” scams

•	 Bank or Canada Revenue Agency (CRA) impersonation

•	 Investment scams

•	 Artificial Intelligence (AI) voice cloning fraud

Scams targeting seniors are rising quickly. Having this conversation with your 
parents can dramatically reduce fraud risk.


